
PATIENT DIRECT APPEAL 

PROGRAM OVERVIEW

Have you been denied insurance authorization for your Evoke® SCS System trial 
or permanent implant? The Saluda SmartAccess  Program is here to help you 
navigate the appeals process and fight for the treatment you need. 

How We Can Help:

Expert Guidance – Our specialists will walk you through the appeals process 
step-by-step
Personalized Support – We help gather documentation and facilitate strong 

appeals
Advocacy on your behalf – We work with you and your insurance company to 

pursue a positive outcome

Get Started in a Few Easy Steps:

1. Sign the PRIA Patient Authorization Form – This allows us to 
receive your personal information and assist with your appeal

2. Complete the Patient Direct Appeal Form – This form 

collects the information needed to get started with your 
appeal and outlines the additional documents we will ask you 

for. Go to www.priaenrollment.com/saludapatientdirect to 
complete the form online

3. Submit Your Documents – Once our team receives your 

completed Appeal form, we will reach out to you via secure 
email to provide the additional documentation

Scan here to complete 

the Appeal form and PRIA 

consent form online!

You Have Options:

P 860-374-2743
F 860-734-4659

H 8:30 am – 8 pm est, Monday – Friday 

saludamedical@priahealthcare.com
www.saludamedical.com/us/safety/

Disclaimer: This material and the information contained herein is for general information 

purposes only and is not intended, and does not constitute, legal, reimbursement, business, 

clinical, or other advice. Furthermore, it is not intended to and does 

not constitute a representation or guarantee of reimbursement, 

payment, or charge, or that reimbursement or other payment,or

prior authorization will be received.

http://www.priaenrollment.com/saludapatientdirect
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